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Josh Mitchell

Consulting Product Manager for Portland.gov

Background:
Enterprise Applications Manager, Multnomah County

CTO, Drupal Association
Director of Engineering, Phase 2

Why am | doing this?
Government websites are the most important sites we can build.

The complexity and breadth of data make them an ideal site for Drupal.
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Meet the team

Ida Salazar

Business Solutions Division Manager, Bureau of Technology Services

Rick Nixon

eGovernment Program Manager, Bureau of Technology Services

Jen Clodius

Strategic Communications Manager, Office of Management and Finance

Project Team

Brittany, Casey, Greg, Julie, Kevin, Mark, Mike, Richard, Ronnie, Tracey



A case study in 3 parts
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Where we are coming from?

Part 1



QE Portland.gov
Existing platform

16-year old Coldfusion
platform

Public site and intranet
combined

350,000+ content objects
(mostly PDF and DOC)

Portland On egon

TRCOme 10 B o0 el e I

rereren
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Our community
does not care
about government
org charts




—— Portland.gov

Most community members want very little

- Obtain a permit or service

- Find a job

- Pay a bill

- View emergency information

- Find parks or recreation activities
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Emergencies and taxes

May 23, 2014
Boil water notice
& flooding December 14,2016
Snow & ice
g'XfL 2212 " January 11,2017
oil water notice :
August 8,2013 Snow &ice
5-alarmfire
December 7,2015
Flooding
\ 4
\

¥
Jansary 2013 Jarvary 2014 Janvary 2015 Jarvary 2046 Jaruary 2017
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a ncrtlandoregon.gov

@ C1 Y QF FOR T LAND

M O b i | e .f.:u"‘.land, Cregen

Welcoomm ta the oM clal wab alte = tha City of Poclans, Qegon
Pay Cnline

increase in mobile traffic
Si n Ce 20 1 3 View City Coce, Charter, and Policies

Lessre aboul Recreslion Progowmns

Apply 7or a Job with the Cdy
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Search

61%

of traffic to 9 O O/
PortlandOregon.gov O

arrives via organic search

of organic search is Google
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What are we trying to get to?

Part 2
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Services and information that are easy to find,
easy to access, and easy to understand.
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Easy to find

Search should be awesome.

What can we help you find?

Word choice is important.
Use words the community will use.
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Easy to access

Community needs equity and accessibility above all else.

o/ 503-823-4000

Five zero three (pause) eight two three (pause) four zero zero zero
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Easy to understand

Content written at a 5th to 8th-grade
reading level.

Translation will be built into the platform
in an upcoming phase.

Hemingway

Fuiior

Readability
Grade 5

Words: 116

Show Mae ~

[ zdverts. Weall done.

I] use of passive voice, meeting
the goal of 3 or “ewer.

[ phrases rave simpler
alternatives.

n of 14 senences is hard tn
read.

m o1 14 sentences are very hard
to read.
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Lgiignore
! _ando.localyml
[ Jandoymi
{} composerjson
{} composeriock
£ cop ca glett
T cop.ca_root.crt
vaunrpiv.ging we
5 local.gulp config js
! pantheon.upstreamyml
! pantheonymi
(L) README md

A ctpsdseltSenvim memsFland

! Jandoym X

Rchard Davies, 11 cays 2go | S asthors (Sichare Davies avd others
1 anc: portiandor
< recipe: pantheon
3 ronfig:
franework: drupal8
site: portlandor
€ id: Sci715db~abac~-1633~-adab~1chefe354629
/ index: false
T cdge: false
S cacre: talsce

16 Services:
11 sppserver:
bolld_as_root:
13 - fbinfsh =C “cp fapp/cop_ca_w.crt fusr/local/share/ca~certificates/"
14 | = update-ca-certificates

ron_as root:

0o & m -

16 - /binssh ~¢ "if [ ! -0 Svar/www/.tersinus/olugins/temirus-secrets-plugin J; then { nkdir -p Jvar/ww/.terainus/pluging; composer create-project ~¢ /var

xscbugt truce

11 contig:

19 conf: xdebujy.ini
ludt:

1 Lype: node
< boilo:

o 'Building thenme asset files,,.

F = node: now =L web/thenes /custon/<loudy run builc

PROS_ENS DJIPy LEEUG CUNSOLE TEHMAAL

Counting objects: 10@s (17/17), dome.
Delta corpression using wo to § threads
Comoressing oblects: 109% (§/8), done.
Mriting cbjccts: 180% (9/9), 741 bytes | 741.00 Kig/s, done.
Total 9 (delta 6), reused 0 (delta 2]
remcte: Resolving deltas: 1€0% [6/6), completed with 6 local ot
To githut.com:eGovPDX/port Landar.git
62108264, . 430325¢48  20owr-208 <> powr<000
- portlasdor git: (powr-920) gaa [18/04/8| 4:366M)

portlamdor git: (powr-900) 7 gcnsy "POWR 998 rcalized 1 added sargin to the home scarch

fore. Resoved”

[powr-902 31958ea41] PONR-9€0 realizec 1 added rarglin to the hone search form, Resoved

1 file zhanged, 4 insertionsiel, 1 deletionl.]

= portlandor git: (powr-900) git push [18/64/8] 4:427M]
Enurerating odiects: 17, done.

Counting ohjects: 102% (17/17), dome.

Delta cospression wsing wo to 8 threads

Comoressing odjects: 100% [8/8), done.

Mriting chjects: 180% (9/9), 733 bytes | 733.00 Kif/s, done,
Total 9 (delta 6), reused 0 (delta 2]

remcter Becalving del=az: 1008 'B/8) . roenleted with 6 1loral or

- gcha “"Inmalling Node,.js deperdern@es..."
: t 1’:"n‘/Ol’ NO gy
2C 15 18 @
)

jects.

“ertr.

¥ 23h, lando :t + M B A X

Hosh: 4adf877a07r9222925af1
Yersion: webpack 4.29.0
Tire: 4085nes
Bullt at: 04/08/2007 11:41:43 PN
Asset Size Chunks Chunk Names

css/style.bundle.css 244 KiB min [emitted]) main

css/style.bundle.css.map 631 KiB min |[emitted) main
js/main.bundle.js 224 KiB  main [emitted] eain

is/main.buncle.is.map 269 KiB min [enitted] main
Entrypoint maim = css/style.bundle.css js/main.bundle.js css/style.bundle.css.map )5/main.
bundle. js.map
[./scss/style.scss] 39 bytes {(main} [built)

« 8 hidden modules
Child mini—css-axtract-plugin node_modules/css-loader/index. | 877 ref—=5-1!node_sodules/post
css-loader/Uib/index. 157 7ref--5-2!node_modules/sass-loader/Lib/loader. {57 7ref--5-3!5¢55/5¢
yle.scss:

Entrypoint mini-css-extract-plugin = »

|./noce_rocules/ces-loader/indax, 52!, /node_modules/costcss-loader/1in/index, Js? . /nod
e_rocules/sass=londar/ Lo/ loaser, 187! Jsess/style.soss] | /rode_sodules/css-loader?7ref—5-
11, /eode_sodules/postess-Loader /LibTTrel-=5-2!  /node_sodules/sass-loader /Lib/Noader. js77re
..58.2 Jepeciervie ccce BBl K8 {minforece.oxtract.oluain’ buile!



Portland.gov

Jira

3-week sprints
Measure our progress

Incremental improvements




Cumulative Flow Diagram

22/Jann3 te BfAprt19 (Al Time) ~ Rednereport = (& How w read this chart

“0CY

M ToDa

B - Progrese

N Qa

M Verga & aueep.
BV ene

200

700

BsOy

500

NUMBER OF ISSUES

400

300

200

1an

Fet: 2018 Mar 2014 A 2018 My 2018 Jun 2€13 Jul 2018 fug ?MA& Secp ?0N& ont 2018 Neo 2018 Dec 2018 Jan 2018 Feh 2018 Mar 2015 A 2019



200

360

STOQRY POINTS

CWR Sprnt "1 OCT24-Nevl3

Spe
WR Sprint 11 QCT24-Novi3
'WR Sprint 12 Novld-Decd
FOWR Sprint 13 DecS-Jand
BOWHK Sprint 14 Jang-24
BOWHK Sprint 15 Jandi-reb1d
WR Sprint 18 Feb20-Mar12

POWR Sprint 17 Marl 3-ApS

ann
250
200
150
)

Eil

POWR Sprimt 12 Nevl4-Decd POWR Sprint 12 Dec3-Jar8 2O'WR Sprirt 14 J219-29 POWR Sprint 15 Jen30-Te219  POWR Sprint 15 M2b2C-Marl2

. .
Commilmend

158

207

220

S48

Coarenil neerd
B Comolkelna

POWR Sprist 17 MariS-AprS

Carmglzlea

148

241

JIE



=
—r= Portland.gov

Local development

Containers reduce developer time to onboard

Tradeoff of slower localhost and issues with Windows-based
team members

LANDG




Photo by Chris Arock on Unsplash
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Github

Portland.gov

Default to open
Show your work

Feature branches

Protect secrets
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CircleCl and Pantheon

Github feature branch = multidev on
Pantheon

Continuous integration to master branch

4

PANTHEON"

Continuous deployment of the master
branch

Integrate on Pantheon, deploy test,
deploy live



& GitHub, Inc. [US] https://github.com

i Apps B Cry ED) Personal + Wunderground 3§ Chrome Remote D,

O Pull requests Issues Marketplace Explore

eGovPDX / DO”'{"‘IdOf © Unwatch » 0 o St 1 Y Fork 1

<> Code ssues 0 f requests

~
o

Open a pull request

) )S BCross two brar you Need . Y @ By rks

iy | base: master> & compare: powr-833 v v Able to merge. These bra ( an be automat y merged

‘ POWR-833 Updated project readme with new Lando tooling details VIS

Write M B ‘o =E=S R &
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How to train your search engine

1.Teach it your language with synonyms.

Governments like acronyms.
"

-
2.Understand stemming. SO I_r i

Parks and parking are the same search query.

3.Know when to elevate.
Sometimes you have to game the system.
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Layout in Drupal 8

Paragraphs
Media embed
Page manager
Block layout
Layout Builder
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Accessible design components

Phone numbers
Tabbed interfaces

Structured content

Media



2 approaches
to responsive
Images
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Image *

Focal point crop —

drupal.org/project/focal_point | SCUTOCUS

.k.’
P
b
.Il

Allows you to set your crop based on a
focal point.

Every image gets a focal point upon
upload to the media library.

Preview


http://drupal.org/project/focal_point

Imagas preview x

Banner 1024500 Banner 1366x=0C Banner 1600x300

Original image
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Banner and featured image styles

Style name Operations

Banner 640x200 Edit v | Featured 320x350 Edit
Banner 768x200 Edit - | Featured 384x350 Edit
Banner 1024x300 Edit - Featured 512x350 Edit
Banner 1366x300 Edit - Featured 683x350 Edit
Banner 1600x300 Edit |« | Featured 800x350 Edit

Banner 1920x300 Edit - Featured 960x350 Edit



Responsive image styles

Administration » Configuration » Media

A responsive image style associates an image style with each breakpoint defined by your theme.

( Add responsive image style )

Label Machine name Operations
Banner banner Edit v
Featured featured Edit v
Image 50 image_50 Edit v

Image 100 image_100 Edit v



Administration » Configuration » Med a » Rasponsive imege styles

Label *

Banner Machine name: banner

Cxeample: 'Hero image' or "Author image’.

Breakpoint group *

Cloudy v

Select a breakpoint group from the installed thames and modules. Below you can select which breakpoints te use from this group. You can also select which imagea style or
styles to use for each breakpoint you use. Warning: if you change the brea<point group you lose all your image style selecticns for each breakpcint.

¥ 1IX MEDIA-BREAKPOINT-UP(XL) [ALL AND (MIN-WIDTH: 1200PX)]

Type
(®) Select multip e image styles and use the sizes attribute
() Select a single image style.

) Do not use this breakpoint.
See the Respcnsive Imaze help paze for information on the sizes attnbute.

Sizes *

(min-~/dth: 1200px) 1140px, " 00vw
Enter the valuz2 for tha sizes attributz, for example: (min-width:700px) 700px. 0Ovw.
Image styles
'm| Eanner 1024x300
‘W] Fanner 13661300
'm| Eanner 1600x300
'm| Eanner 1920x300




<picture>
<!—[if IE 9]><video style="display: none;"><![endif]-—>
<source srcset="/sites/default/files/styles/banner max 1024w/public/2019-04/img_1255.jpg?h=558dda52&itok=9CYFdn A 1024w, /
sites/default/files/styles/banner max 1366w/public/2019-04/img_1255.jpg?h=558dda52&itok=N4i9Mn 0 1366w, /sites/default/
files/styles/banner max 1600w/public/2019-04/img_1255. jpg?h=558dda52&itok=tXwl9U8Vu 1600w, /sites/default/files/styles/
banner max 1920w/public/2019-04/img_1255.jpg?h=558dda52&itok=2r8pxSr0 1920w" media="all and (min-width: 1200px)" type=
“image/jpeg" sizes="(min-width: 1200px) 114@px, 100vw'>
<source srcset="/sites/default/files/styles/banner max 1024w/public/2019-04/img_1255.jpg?h=558dda52&itok=9CYFdn A 1024w, /
sites/default/files/styles/banner max 1366w/public/2019-84/img_1255.jpg?h=558dda52&itok=N4i9Mn 0 1366w, /sites/default/
files/styles/banner max 1600w/public/2019-04/img_1255. jpg?h=558dda52&itok=tXwlOU8Vu 1600w, /sites/default/files/styles/
banner max 1928w/public/2819-04/img_1255. jpg?h=558dda52&itok=2r8pxSr0 1920w" media="all and (min-width: 992px)" type=
“image/jpeq" sizes="100vw' >
<source srcset="/sites/default/files/styles/banner max 768w/public/2019-04/img_1255.)pg?h=558dda52&itok=iIYM7fCV 768w, /
sites/default/files/styles/banner max 1024w/public/2019-04/img_1255.jpg?h=558dda52&itok=9CYFdn A 1024w, /sites/default/
files/styles/banner max 1366w/public/20819-04/img_1255. jpg?h=558dda52&itok=N4i9Mn 0 1366w, /sites/default/files/styles/
banner max 1600w/public/20819-04/img_1255.jpg?h=558dda52&itok=tXwlU8Vu 1600w" media="all and (min-width: 576px)" type=
“image/jpeq" sizes="100vw' >
<!—[if IE 9]></video><![endif]—>
<!— THEME DEBUG ——>
<!— THEME HOOK: ‘'image' —>
<!— BEGIN OUTPUT from 'themes/custom/cloudy/templates/field/image.html.twig' —>
<img src="/sites/default/files/styles/banner max 640w/public/2019-04/img_1255.jpg?h=558dda52&itok=Krseak4W" alt="Mountain
shot” typeof="foaf:Image" class="img-fluid">
<!— END QUTPUT from 'themes/custom/cloudy/templates/field/image.html.twig' —>

</picture>




News and notices

Exciting news with a nice photo of Mount
Washington

Sed tortor turpis, interdum sed vehicula et, commodo in nunc. Duis ac mollis risus.
Aenean id nunc lobortis, consequat erat nec, viverra nulla. Aliquam mattis commodo
interdum. Curabitur a eros eget diam vestibulum rutrum in ac lorem. Nam molestie

ultrices nulla, nec cursus nibh egestas non.




Related
| ~

[
|,'.
| 2

Exciting news with a
nice photo of Mount
Washington
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Portland Oregon Website Feplacement / News end notices

What can we help ynu find?

Exciting news with a nice photo of Mount

Washington

Lo

- e

-
-

-

Sed tortor turpis, interdum sed vehicula et, commodo in nunc. Duis ac
mollis risus. Aenean id nunc lobortis, consequat eret nec, viverra nulla.
Aliquam mattis commodo interdum. Curabitur a eros eget diam
vestibulum rutrum in ac lorem. Nam molestie ultrices nulla, nec cursus
nibh egestas non.




Max width

Used for media embed with
breakpoints based on 50% and 100%
wide images.

Portland.gov

Max 220w

Max 284w

MaxS1iw

M3 =4 0w

Max LLlw

WuLEE3w

Max JEBw

Max EO0w

Max S60w

A 024w

Mas " S66n

Max 600N

Max T 92w

Ldil

Ldit

EdiL

Hdit

Fdir

Fdir

Ldil

Ldi

it

tdit

Fdir

Fdir

Ldil



= N et Vass=i=ghe= by nd Rtr-all
e
wreneain

mmeac innun CuE 2cmo

2od T rpE. ImorcuT sod vehku aer
Lrmaanindn AT IRATE, CTOST L S0E neY, WA r B3 G o maaerd o

W oreamgarrr ~amveehdm annit e icre= ha= meles e
s A== A2 ames A 2l
e =mper

e
o pemes infa et Nerho s ke errarabis eends apma s
nac wm Pvewnl poett et itero e

reeriom -
n NS ApseatnIn moerdom s =ales

4 OJ .

A NA TR DA TN SR AT Ve IR
DA ~Eh el Quam ac Arnaan ec aem LR cea 1ed | guls 4pet, shaelra

arys #lao

“d. .

Wl L dew el Dy v Uil e UL i a1
et paatle, v b s Wmpnn o P e e Libwrdaan d e o ool aeed i baliv

Taugid 11
3o Lo Notbaa o I, d 1 Sel e ugal w——

Wautt min v
ettnaniun cnodan L linb o b v, o satka

woe WL o doyee. Sulsntoow polais P sl

sl vau oo L earagest. nd ke ol b U |
meznsmimamsehinihnsl ced d o™ f
- B

rwvnrleers

Sgnisdm A
v M0 Qe am Tinb . 3rcu 5ryidd cotsans

=, o nit ozl o - ol
WA e At A e T cAp B Der umur punis
st AR AR T oT cwam ol e placeal sees
morrasid arteta vt oe s peetor e
drmarrer ot PalenkanT e MIrTT I NS

*lementom ovl
e feuget condimenbum,
.,

waelva Tcimue wgv. 1l e ol mesie . Se av
Vo e Wi aep W il

JATIC L AUl
* v NTTI MM

Tig e vup ol .o,

evbadpal catamd oo b Sl
hoardh m Vaet Bidan /41w 1 L epaIn

vp -

Mirhs



'm| Max 1024w
'm| Max 1366w
'm| Max 1600w
'm| Max 1920w
| Max 320w
| Max 384w
| Max 512w
| Max 540w
‘W Max 640w
| Max 683w
'm| Max 768w



<img srcset="/sites/default/files/styles/max 640w/public/2019-84/img_1255.jpg?itok=53ZfIaip 640w, /sites/default/files/
styles/max 768w/public/2019-04/img_1255.jpg?itok=-c@g33UM 768w, /sites/default/files/styles/max 1024w/public/2019-04/
img_1255.jpg?itok=gdpjhzwF 1024w, /sites/default/files/styles/max 1366w/public/2019-04/img_1255.jpg?itok= E35EB57 1366w,
/sites/default/files/styles/max 1600w/public/20819-04/img_1255.jpg?itok=5KabBAw7 1600w, /sites/default/files/styles/

max 1920w/public/2019-84/img_1255.jpg?itok=d6Us6u09 1920w" sizes="100vw'" src="/sites/default/files/styles/max 640w/
public/2019-84/img_1255.jpg?itok=53ZfIaip” alt="Mountain shot" typeof="foaf:Image" class="img-fluid">
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The strategy

Part 3b
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Where did they start?




What's the destination?

Portland.gov

Services and permits Information

Pay a tax or fee Construction projects, policy projects,
parks, jobs, maps, charts, neighborhoods,
charter, code, policies, notices, hearings,
meetings

Apply for a license, permit, or financial
assistance

File a claim or a request for public records
Report a problem

~ 300 services
(not counting the numerous permit types)
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Service delivery

Preferred Unstructured
Online By email
In person By mail

By phone By fax
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Typical journey

Kris wants to
register a
business with
the city

Search the
web

-

\_

Search
Portland.gov

~\

J

Review results
(seein
top 3 results)

(" )

Review results
(see first result)

-

\ J

\_

Service on
Portland.gov

~

J




Revenue / Services, guides, and informatian

—r= Portland.gov

Register your business

S 1 New businesses that operate in Portland or Multnomah County are

e rVI C e S required to register their business with the Revenue Division within the
first 60 days of operation.

ACCGSSEd via a mode © Registering your business should take 15 minutes to complete.

SO m e m Od eS Cost m O re tha n Online B'y' mall 3'y' fax N person

others Register a new business

To register your busingss, you will nged the following:

Some modes are more convenient
than others

« Tax D numBzer (Scclal Securlty numzer or emgloyer [dentification number)
+ Business tax entty type (sale proprietar, partnership, S-carporation, C-corparation, trust or estate)
*+ Your business locativns and owners

Simple, clear, concise is more

effective

You will need a PortlandOregen.gov account to reglster, You will be asked te log in or
create an account.

Related

Pay business tax
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Shift the way we think about content

- Content instead of layout | I

- Simple and concise —_ \\\\\\\\\\\\\\\ f

- Be ready for voice and Al ”N{

P



—— Portland.gov

Old content model

Catego ry Categories can have a template applied:

homepage, blog, calendar, outline, outline
- Category (su bcatego ry) with table of contents, project/program,
sitemap, subpage, TrackIT (webforms)
- Article

- Event
- Link
- File
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New content model

Groups
Content
Media
Taxonomy

Views
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Groups

Used to both provide site structure (path auto patterns) and roles and permissions
Bureau/office

Program

Elected official

Project

Advisory board or committee
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Group module

drupal.org/project/group

Group versus Organic Groups

Group create a special group entity. Approach assumes that all relationships are a special
entity. No explicit field is on the content to tie to group. Expensive queries make Group well
suited to anonymous traffic.

Organic Groups was much more widely used in D7. Entity model puts a field on every
entity that can belong to a group. Groups are a node, which means they have publication
workflow.


http://drupal.org/project/group

—— Portland.gov

Content

Static

Service
Permit

Page

Chronological
News

Events

Alert

Notification

Location

Service location
Park location

(saved) Location
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Media

Mostly using the media approach in Lightning with some modifications
Images

Videos

Audio

Documents



1) Choose the appropriate permit application

Remove or install tanks, cylinders and Install or alter a sprinkler system

eqmpment Bs 300.24 FA - facilities program application for

Sy . . . sprinkler system (166.01 KB)
B 300.15 FA - facilities program application to install

or remove tanks, cylinders and equipment (142.74 KB)

Install or alter a fixed system Install or alter a fire alarm system

B 300.27 FA - fire facilities permit application to install B 300.28 FA - fire facilities permit application for fire
fixed systems (134.66 KB) alarm systems (126.14 KB)
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Taxonomy

Community Actions
Topics

Page types

News types

Event types
Document types
Project types
Permit types



—
&!i; Portland cov Serdces  Dureausandcfiices  Alers D
Popular
Sea I'Ch POI’t|a nd.gOV arts ax business tax
find a pars & Johs &
waer bill
What can we help you find? Q

Apply File

Johs, permits, licenses, requeast puhlic

Pay

hills, taxes<, fees

Report

NOISe, Waler concerms,

financial assstance records, claims, treebate pollution, other

camplaints

Find services and infarmation by topic

Arcess ane ADA accommonat nns Bikinp Ciry pra erts

Communty education and outreach Construction anc developmant Cconomic development
Ervironmeant Freandlilz salely Carvage, recycling, and composling
Hausing Parking Parks, recreztinn, and zctivides
Follce and safety Publiz ~eccrds Sldewalks and trees

Transportalion and rescs Waler, slonmwaler, ang sawer
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Views

Database and search API views

Future syndication of content via web services
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‘_'E Portla l‘ld.,&;.’.’) Y Sevees  Bureaus ond offices  Acers \What can we hzlp you fnd?
-—

City services
112 serv ces found

Search city services Sort by

Fopulars  Saarch

Punnla Mo

Calculate your Clean Rivers Rewards stormwater discount

Lise adseanat ralcilator to cee how your 2avings will Incraase wirth each srep Yol 1ake
to let stormwater runo™ from your reof. driveway, or cacking loz safely sozk nto the
ground or your propersy.

Prinla Mo

Facilities permit program - fire applications

Tha Facllity Pasmit 2rogrem [FPP) IS drsigned 70 SRrve CLISTamers with on-fo ng Interin”
tenant Imorcvems nts whare facllity mzlntenance, uparads and rerovatlors are
frequent.

Prpnbr Srwainn

File and pay your arts tax

Filg your arls lax returnonling, Pay your wax dug wth V=g, NasterCard, Discover Card,
ACH payrment ur mail @ theck or money urder, Nase a denalior Lo o gris educalion
arvd arcess fond.

Prgnbor Siwaien

Online alarm payment

Slarm pavmerts are now offerec onine,

Q
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Planning what needs to be rewritten

Status Namettitle Type Subtype Legacy Path(s) Beta Path
Sreasd Development Services Bureau/office bds 'bds
Syste~ - News and notices List view
— [news ite—s] Naws Newrs, public notice, cress release, st
Sysly - Events and hearings List view
Des/gn ccmmission hearing cvert Hearing
— Histaric: landmark= heanng avert Heanng
- City Ccuncil - land use agpsals averi Land use appea heanng
Adjustment commitiee nearing cvert Najustment commktzc hearing
—Land use heanng natine avert Land use hearing
- Land use invitation for comment everi Public commen:
— Land uss decsions and invitabion [or 2ppedl vl Land use appea
Pre anplicatinn enrferences avnrd Pre applieaton nanfrrenen
13D - Permils List view
To be gealud — Commwrcial bu King a leealion Permil Commercal builiing permil
Commerclal bu king now ccnsinucticn Pcrmit Commercal culloing permit
— Commercial bu ding additian Permit Commereal builaing permit
— Commercial bu ding accessory bui ding Permit Commerc al builcing permit
Tenan: Improvemeant Pcrmit Commercal tullzing permit
— Change of accupancy Permit Commereal builoing permit
- Cannzbis Permit Commerc al building permit

IAN . L. [ « T ] P . T [ PR, L — |
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Legacy path identification

Editors add “legacy path” to each new content they create.

On save a redirect is added if no redirect exists.

When portlandoregon.gov 404 is directed to portland.gov, all
identified legacy paths will be in the redirect table.

Less dead links.


http://portlandoregon.gov
http://portland.gov

Chrome File Edit View History Bookmarks People Window Help

= R ® X @ Cityof Portland, Oregon | Por X +

beta.portland.gov

—
‘ - Portland.gov Services  Bureaus and offices  Alerts [l
| BV

Jobs & PortlandOregon.gov (current site) &'

e i w V) = i

Pay online Application Report a File a claim Financia Find

permit, problem assistance information

Access and ADA Biking Economic development
accommodations

Sidewalks and trees

Parking City projects

Community education and
outreach

Construction and development Environment

Fire and life safety arhaca racurline and Houicing
SHOW Loop11 User Testing Is sharing your screen with ww .

Write a note...

Participant 7
Portland, Oregon, United States of America
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Alpha, Beta, Live

- Services directory
- Soft launch
- Load testing

- Critical mass of content
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Demo

3:47 =n
& beta,porthand.gov (o
Fortland gov 1S in beta B Obheoiss

Thark you for halping us 103t the s te, If you reod the
carrert she, pleate vt PortiardDregon gov .

- o
=i Portland poy Menu

Search Portland.gov

Q

Pooular
Arts tax

Duteress tax
idapah &
pos @
waner Bl




What's next

Portland.gov

- Charter, code, polices
- Council meetings

- Locations

- Intranet

-Webforms

- Customer service management



DrupalCon

SEATTLE2019
APRIL 8-12

Join us for
contribution opportunities

Friday, April 12, 2019

Mentored First Time Contributor General
Contributions Workshop Contributions
9:00-18:00 9:00-12:00 9:00-18:00
Room: 602 Room: 606 Room: 6A

#DrupalContributions



DrupalCon

SEATTLE2019
APRIL 8-12

What did you think?

Locate this session at the DrupalCon Seattle website:

https://events.drupal.org/seattle2019/sessions/content-structures-government-websites-build-plan-portlandgov

Take the Survey!

https://www.surveymonkey.com/r/DrupalConSeattle

b
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T Thank you! - G
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